Customer Success Story

Introduction

Focus Systems, based in Silverdale, Washington, develops
and markets reliable desktop virtualization as a low cost
alternative to traditional server-based networks. Clients
utilizing the Focus Remote desktop also receive the benefit
of portability, as they can access their emails, network files
and custom software from any PC that has an Internet
connection. Focus' success is built upon the development
of strong relationships with high growth small businesses
that value the transportability and reliability of the Focus
Remote Desktop. One client that has been able to enhance
its servicing capabilities as a result of making a switch to
Focus Systems is Pacific Northwest Asset Management,
Inc (PNWAM). We spoke to Joyce Aarness, VP of
Operations at PNWAM about their switch from traditional,

server-based networking to Focus Remote Desktop.

Key Challenges

PNWAM specializes in fee-based investment management
for its clients. They handle everything from individual
investor accounts and IRA’s to 401k accounts and college
saving plans. One of the issues facing PNWAM was that
their stock charting programs were not only consuming
large

amounts of bandwidth to run, but they were having to utilize

two computers in order to operate all of their other

business software while they tracked the stock market

through their stock charting programs. “We would have two
PC'’s sitting on our desk. One to run the stock charting
program and one to run everything else.”, said Aarness. “It
was bordering on ridiculous that our current server could
not handle everything we needed to run our business.” That
was when PNWAM made the switch to Focus Remote
Desktop. PNWAM was able to see immediate dividends. Off
the desk came both of the PC’s. “| was able to operate with
just a monitor and keyboard sitting on my desk and still be
able to utilize my stock charting program, webmail, sharing
network and everything else it takes to run a business while

maintaining a clean desktop.”

Benefits Realized

Since the switch to Focus Remote Desktop, not only has
PNWAM been able to re-allocate the additional bandwidth
in the form of added production, but the cost savings
allowed them to purchase new larger monitors and they are
even looking into getting LCD TV monitors with the

additional cost savings.




